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Quality Of Social Aid;An Aplication At Van City 
 

Abstract 
 
From the beginning of the twentieth century, the rapid changes on social structure and technology 
have led to fundamental changes in view of product quality and quality management. As a result of 

management as a process comprises whole units and processes had developed. These developments 
are not only limited with to mercantile establishments but also caused to pay more attention to service 
quality of public enterprises and social aimed organizations. 
The aim of this study is, by considering service quality dimensions that identified to understand and 
evaluate service quality, to evaluate the service quality of non-profit social aid organizations. 

new service quality dimension. In this study the social aid organizations in Van are chosen to study. 
In the study, first, ServQual and ServPerf methods are used to evaluate service quality of public 
assistance organizations in Turkey. In the empirical section, utilizing questionnaires of people who 
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receive help from institutions and organizations in Van, estimation findings and comments are 
presented.  
 
In the conclusion, taking the importance level of questions into consideration, it is found that the 

organizations. Summing up, it can be stated out that services provided by social aid organizations in 
city of Van are inadequate. On the other hand, the service quality of private foundations is more 
preferable than the others. 
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